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Challenging Times

“It wasthe best of times, it wasthe
worst of times, it wasthe age of wisdom,
it wastheageof foolishness...”. Thus
beginsCharlesDickens classicnovd,
“ATadeof Two Cities.” Firstpublished
in 1859iningtalments, theopening
guote above seemsas applicable today
as150yearsago. Inthiscountry, we
enjoy ahigh standard of living, but we
arecurrently facing oneof theworst
economic crisesinour history. Asa
cooperative member your concernis
twofold: asauser and rate payer of the
servicethe cooperative provides, and as
anowner of thecompany. | would like
tolet you know how I think the current
economic Situation affectsyour
cooperativefrom two perspectives:
financial credit marketsandtheoverall
€conomy.

First, let me say that the cooperative
ishedlthy and doingwell. Financidly, we
took asignificant hit fromthestormin

Larry Adams
CEO & General Manager

September which cost morethan
$350,000. In addition, dueto the
increased gasolineand diesdl prices,
fue for cooperativevehiclescosts
$100,000 morethanin 2007. Except
for the September storm, service
reliability wasgood, and wegot alot of
work doneonthedistribution system.
All thingsconsidered, 2008 wasn't a
bad year; it could have been better, but
itwasn'thorrible.
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/[From Page 1

Financial Credit Markets and the Cooperative

Asfor thecurrent upheava infinancial markets| do
not expect adirect effect on the cooperative sability to
accessthefinancing it needsto operate. The
cooperativerecently received notification fromthe Rural
Utilities Service (RUS), adepartment of the United
States Department of Agriculture, that theloan
application to finance our current work plan hasbeen
finalized. We expect fundsto beavailable by thetime
youreadthis. Theloanisfor $17 millionand covers
work on the distribution system contained in our
construction work planfromApril through March 2011.
The cooperativeaso hasloansand financial agreements
withtheNationa Rura Utilities Cooperative Finance
Corporation (CFC). CFC doesnot provideresidua
mortgagelending and isnot ahol der of subprime
mortgageinvestments. Itisacooperative-owned
financia ingtitution which continuesinthemidst
of thecredit crisisto behighly rated by thefinancia
community. Unlikethebanksthat havebeeninvolvedin
subprime mortgages, RUS and CFC are solid financial
partnersfor the cooperative and will havefunds
available when the cooperative needsthem.

In order to meet the cooperative’s day-to-day
financial needs, wework with alocally owned bank.
The bank does not i ssue subprime mortgagesand hasa
strong financial base. We have discussed the current
crisswiththem and haveexamined their financias. We

aresatisfied that, like RUS and CFC, thislocal bank isa

solidfinancia partner for the cooperative.

For thesereasons, wefeel that the cooperative’'s
financia assetsare safeand credit availability will not be
aproblem. Because of the partnersand arrangements
wehavein place, the problemsaffecting credit markets
inour country and theworld will not have agresat effect
on the cooperative. Wewill be ableto operate
normally. Theoverall condition of theeconomy andits
impact on the cooperativeisanother matter.
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Good News, Bad News and the Unknown

The economic problemsthe country isexperiencing
actualy started affecting the cooperativeacoupleyears
ago. We began seeing the effects of today’seconomic
problemswhen home construction decreased. 1n 2007
therewasasdgnificant declinein new servicerequests
which continuestoday. The cooperative, like many
businesses, relieson salesgrowth to help absorb the
impact of inflation on operationsand maintain stable
rates. With new service growth stagnating and sales
growth declining, our budget isconsiderably stressed.
Our operating budget will be stressed until the economy
recovers.

Onthepositive side, the high priceswewere seeing
infuel and metals(cooper and duminum particularly
affect the price of materidsused inthedistribution
system) havedeclined. Inaddition, thedeclinein
interest rates hasreduced the cooperative sinterest
expensefor 2008 and will be beneficia going forward.
So, whilewefaceachallenging time, thereare some
positiveelementsinthismessthat will help usded with
theeconomic problemsconfrontingusall.

Unfortunately, we do not know how long thiswill
last. That uncertainty will makedeaing withthe
Stuation moredifficult. However, thecooperativeisin
agood position to deal withthechallengesit faces.

The cooperativehassolid financid partnersinsulating it
from severe problemsprevaent in thecountry’s
financia markets. Andwhilethe cooperativefaces
challengesdueto the state of the economy, we'll dedl
withthem.

WEe'll keep your lightson, and we'll
doit aseconomically aswe can.

In other words, we' |l keep your lightson, and we' |l
doit aseconomically aswecan. Andkeepinmind
something else Charles Dickenssaid, “ Reflect onyour
present blessings, of which every man hasmany, not on
your past misfortunes, of which al men havesome.”
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Become an E-Member today and receive a $20 E-Members save both time and money. Bank Draft
credit on your electricbill. automaticaly withdraws
What isthe E-M ember your payment from your
Program? account.

The E-Member Program E-Member Pr ogram Our E-Bill systemgivesyou
givesCentra Electric accessto account
Cooperativemembersan information 24 hoursaday,
incentiveto usedectronic 365 daysayear. Andyou
servicessuch asBank Draft, canread your Power Lines
E-Bill and E-Power Lines. news etter at your
How does E-M ember Work? conveniencedectronically (going paperlesswill also

When you choose to become an E-Member, you hel p theenvironment). Do your part by saving yourself
promiseto conduct al of your transactions and the cooperative timeand money. Sign uptoday at
electronicaly. Youwill berewarded with a$20 credit www.central .coop or call our toll-free number
onyour next electrichill. Youmust committoremainon  800-521-0570.
theprogram for 24 months.

This promotion runs from Jan. 1 through March 31, 2009.

en ’ S B www.central.coop %

Check it out!

llowatt A | By Ken Maleski
O rn e r ~_ f CEC Consumer

Marketing Representative

Insulated Draperies
Insulated shades and other window coverings save
energy by reducing the heating load in homes, but the
savingswill depend onthe house' slocation, orientation
and age; and the state of the existing windows. Check out
thefollowing Web sitesfor moreinformation: Insulated draperies

Department of Energy’sEnergy Efficiency and Window Type R-Value

Renewable Energy program’sWeb site:
http://appsl.eere.energy.gov/consumer/your_home
and click on“windows, doorsand skylights.”

Double-pane 1.8t02.0
window

Double-pane insulated quilt

Smart Energy Living Webssite (1 layer polyester fiber)

http://smartenergyliving.net/cn/Energy_Efficiency
and click on“windows.”

Double-pane insulated quilt

i 6.75
Windowsare one of the greatest sources of heated air (Gllayerpalyesteriiien)

loss. Why not spruce up theroom and keep it warm at
thesametime?
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Good Neighbor Scholarship Program Expanded

Central Electric Cooperativeisexcitedtoannounceits  The Good Neighbor Scholarship program doesnot
second annua Good Neighbor Scholarship awards cost our membersanything andismadepossibleasa
program. result of Act 187 approved

What’s New in 2009? by the Pennsylvania

Grantsarenow availabletoall legidaturein November of

members. Adultswishingtoreturn 2006. Theact permits

to the classroom arenow a so Pennsylvaniadectric
eigibletogpply. Minimum cooperativestoretain
applicant agerequirementsbegin unclaimed capita credit
with high school seniorsand extend patronagethat were

to non-traditional students. A total previoudy sent back

of 15 scholarshipsworth $1,000 (escheated) tothe state

eachwill beawardedin early May treasury. All fundsmust be
of 2009. } Y utilizedtoimproverura
Eligibility requirements: Pennsylvanialifein areasof

Central Electric Cooperative member energy assi stance and education.

Enrolledin post-secondary educationa ingtitution ~ The Good Neighbor Scholarshipisjust one
Completean application exampleof our Touchstone Energy commitment to
Submit one-page community contributionessay  community. For moreinformation on requirement
and | etter of recommendation guiddinesand applicationformsplease
Providefinancid information visit www.central.coop or call usat

Submit by March 15, 2009 800-521-0570.

Are you Looking for a
Great Deal ...

Central Electricand Dr. Water Heater
areofferingthedeal of alifetime!
You can get an A.O. Smith, 80-gallon,
high-efficiency water heater

installed for only $279 (plustax).

If you arenot already sold on theideawe
will alsotakeyour old water heater away at
no chargetoyou! Now that’sagreat deal!

Don’t hesitate: call 800-521-0570
for moreinformation.
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2008 Service Awards

Central Electric Cooperativeispleased to
recognizethefollowing employeesfor their
dedicated yearsof service. With 30 yearsof
sarvice: Jeff Fleming, FrancisHeckethorn, Rocky
Master, Vinny Maurhoff and Will Rose; 20 years
of service: Don Cook; 15 yearsof service: Greg
Bly, DonnaCrumlich and Bev Pipher; 10 yearsof
service: Chester Conti, Stephanie Dedl, Sheila
Morrison and Barb Slaugenhoup.

Retirement awardsweregivento David Blauser,
38 yearsof service; JamesFair, 43 years of
service, JamesKirkpatrick, 42 yearsof service;
and JamesMarron, 26 yearsof service. Thanks
for dl your hard work!

Pictured above (left to right): Vinny Maurhoff, James
Kirkpatrick, Bev Pipher, Dave Blauser, Roger McCall
and Stephanie Deal

Pictured ontheleft: im Burd (right) presentsKen
Clark (left), former CEC communication & market-
ing director and assi stant genera manager, witha
citation at the 2008 ChristmasAwards Banquet.
Thecitation recognized Ken Clark for his
involvement and commitment in thesurrounding
communitiesduring hisdaysat CEC. Thecitation
wassigned by state representativesfrom each
county in CEC’sserviceterritory.

What would you like to see in the next Power Lines?

Do you enjoy reading Power Lines? If so, what isyour favorite
article? Areyouinterested in Ken'sKilowatt Korner or the Recipe
of theMonth? Thisisyour chancetolet usknow what you look
forward to reading each month, and if thereisaspecia articleyou
would like usto write about wewould loveto hear fromyoul!
Complete our survey on Page 6 and you could win a$50 credit on

your next eectrichill.
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November contest winner:
Jason L echner of West Sunbur
iﬂ“'\’%z
. = Wit
Answer Power Lines Survey and ?%WW

Answer the survey provided in thisissue of Central Electric
Cooperative's Power Linesand win! It'ssimple — youcanwina
$50 credit on your monthly electric bill by answering the Power
Lines survey that appears below. After completing the survey and
personal information return it with your bill payment. For afaster
entry you may complete the survey online at www.central .coop.

Complete, clip and enclose the survey and personal information
below and return it with your monthly payment!

1.How much of your monthly newd etter doyou
generaly read?

a All

b. Most

c. Certain parts

d. Noneof it

r
|

|

|

|

|

|

|

|

: 2.What typesof articleswould you liketo seeinyour
I newdetter?

| & Energy products  e. Featured members

| D -Memberbenefits  f. Recipes

| c Energysavingtips g.Other
I d.Energyissues

|

|

|

|

|

|

|

|

Name:

Address;

TelephoneNo: Account No:

m o o el

A Touchstone Energy® Cooperative
The power of human connections P ag e 6



