Submit Questions in
Advance

Request a Special
Parking Permit

Win a $500 Scholarship

Occasiondly, inworkingwitha
member, I’ m reminded that many
membersarenot aware of what a
cooperativeisor why their electric
provider would be acooperative. So, |
would liketotalk alittle about how we
became acooperativeand thethings
that set usapart from other business
structures.

Why is My Electric
Provider a Cooperative?

INn 1936, the Rural Electrification Act
was enacted by Congress. The
purpose of theact wasto assist inthe
extenson of dectricity intorura areas
of the country which did not have
electricservice. Theact provided
federd loanfundsto build éectriclines
into unserved rura areas. Whilethe
loanswereavailableto existing
investor-owned utilities (10Us), they
did not take advantage of the program.
Theeconomicsof serving sparsely
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populated rural areaswere not attrac-
tiveto aprofit-oriented business. This
obvioudy did nothingto helptherura
residentswho wereliving without
electricity. Sothey joined together to
doitfor themselves. And here, like
many other partsof the country, they
choseto formacooperativetodoit.
Asaresult, Central wasincorporated
in 1937 and began thejob of extending
electriclinesinto unserved areas. The
initia small group that formedthe
cooperativefound many otherswilling
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From page 1

tojoininorder to bring eectricity totheir homes.
Whilethe cooperative' smembership hasgrown, its

serviceterritory remainsrura. The cooperativehasan

average of eight consumersper mileof linecompared
to averagesabove 30 per milefor IOUs.

What doesthismeantoyou? It meansyou are
both aconsumer and owner of Central Electric
Cooperative. It meansthat the profitsresulting from
the operation of the cooperative arereturned to you.
It meansyou have avoteto el ect the memberswho

serve on the board of directors. It meansthat you can

expect ahigh level of service becausetheemployees
of the cooperative understand that you deserveit. Is
thisimportant? Yes, it meansalot and createsvaue
for themember in anumber of ways.

Member-Owned and Controlled
I, and the other employees of the cooperativeare
responsi blefor the day-to-day operations; in other

words, seeing that electricity isdelivered to your home

or businessin acost-effectivemanner. Indoingthisl

report to the board of directors. The board approves

the budget, rates, and policiesby whichwedeliver
your service. We providethe board with monthly
reports on the operation of the cooperative and any
other issuesthat need to be brought to their attention.
Theboard playsavery sgnificant roleintheddivery
of your serviceand ismade up of cooperative
members. Theboard hasoveral responsibility for
your cooperativeand theserviceit delivers.

Your neighbors serveon theboard. Theboardis
€l ected by and from the membership. Any member
who mesetsthe qualificationsin the cooperative's
bylawsand iselected by the members can serveon
theboard. All membershaveavoteintheannua
election. Itisyour voicein how the cooperative
operates. Thecustomersof IOUsdo not havethis
voice. Youwill bereceiving your balot tovoteinthis
year’selection near theend of July.
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Non-Profit Orientation

The cooperative operates on anon-profit basis.
However, likeany business, the cooperative needs
to end theyear with apositivemargin; revenues
exceeding the cost of doing business. Inan10OU
these excessrevenuesare sent asdividendsto the
stockhol derswho own thecompany. At Central,
excessrevenuesarereturned to the membersand
arecalled capital credits. That'swherethe
non-profit statusoriginates. 1t meansthat anything
you pay for el ectric exceeding the cost of providing
you with serviceisreturned to you through the
cooperative'scapital credit program.

A Strong Orientation to Service

Everything discussed earlier inthisarticleleadsto
astrong orientation to service. Customer
ownership, aboard comprised of customers, profits
returned to the customer': think about theinherent
impact thishason policies, budgets, and actions.
Knowing the customer ownsthe businessresultsina
member orientation and producesabusiness
structurethat, from the board membersthroughthe
employees, isdedicated to service. |'vewatched
thiswork timeandtimeagain. Itresultsinvery high
marksfrom themembersfor serviceand
professionalisminour bi-annual surveys. Wedon't
concentrate on servicejust to get high marks; wedo
it becauseyou deserveit.

| hopethishel psyou understand cooperative
bus ness structure and why Central isacooperative.
Inthetimel have been here, | havecometo
appreciate consumer ownership and the cooperative
form of businessfor the service orientation it
produces. | hopethat youwill exerciseyour rights
asamember by participatingin theupcoming board
electionand Annua Meeting. Your participation
hel psensurethe cooperative remainsoriented to the
membersit serves.
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2009 Annual Meeting

It'sthat time of year again, Central’s Annual Meetingwill be held onAug. 28th at Whitehall Campgroundin
Emlenton, Pa. So, comeon out andjoin us!

Attention College Students: Win a $500 Scholarship
You havethe chanceto win $500 toward your collegetuition at thisyear’ sAnnual Meeting. Completethe
couponinthismonth’sPower Linesand bring it to CEC’sAnnua Mesting on Friday, Aug. 28th for thedrawing.
A scholarship registration coupon box will beavailablefor drop off. A special drawingwill be conducted at the
end of theAnnua Mesting and thewinner will beannounced. Registrantsmust be currently enrolled in apost-
secondary ingtitution. Y OU MUST BE PRESENT TOWIN!

| Scholarship Entry Form
Name:

Address:

Account No: Telephone No:

E-mail Address:

Post-Secondary School:

| Relationship to Account Holder:

S |
Theevent ishosted by Central’semployeesand catered by
KFC. Also, back by popular demand, Diamondsinthe
Roughisthisyear’sentertainment. The band has been per-
| 1§ foming

achampionshipfiddier, with aperformancethat will surely
: bring youto your feet! Anddon’t forget thekids! Therewill

bepl enty of exciting activitiesto keep them busy (and out of your hair)! Besureto check the next issue of

Power Linesfor moredetails. Toregister, please complete theform on pagefour and return by July 31.
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Annual Meeting/From page 3

Annual Meeting Registration Form

Name:

Address:

Account No: Telephone No:

Please reserve atotalof —__dinners for me and my family as we will attend the Annual Meeting dinner

onAug. 28, 20009.
Children’s entertainment is provided for children ages 5 through 10. Please indicate how many children will be
attending; Ages of children:
Person to contact at meeting in case of emergency:

(A child with a medical condition must be accompanied by an adult.)

Do you need a handicapped parking ticket:

(Handicapped parking permits are available on a first-come basis.)

Submit your question before the meeting to allow us to answer it efficiently. (You may ask a question at the
meeting even if you did not submit it ahead of time.)

My question:

By attending the Annual Meeting, | grant CEC permission to use my likeness
in photographs in any and all of its publications, including internal and external
newsletters and Web site entries, without payment or other consideration.

Return coupon by July 31, 2009 to:
Central Electric Cooperative, Inc., P.O. Box 329, Parker, PA 16049

www.central.coop 'g
Check it out!

Sl | Efficiency Made Affordable

Marketing Representative

Efficiency upgradesare more affordable now
than ever before! Thefedera and state government Tolearn about low-
aremakingaclear call to help homeownersfund cog financing or qualifying
upgradesfor Energy Star™. rebatesfrom

Windows Water heaters Pennsylvania, log onto
Fossi| fud furnaces Www.keystonehelp.com.

Now isthetimeto
serioudy consider making

For moreinformation on federal incometax credits, NECESSAY energy

Insulation

efficiency upgradesto
your home. Generousfunding mechanismscan save
?(t)i you money month after month, aswell ashelp our

— netion.
A Touchstone Energy® Cooperative
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log onto www.energystar.gov.




Good Neighbor Scholarship Winners ’_

CassandraE.Ace
KeystoneH.S.

to attend Indiana
University of
Pennsylvania

@ AlainaN.Burns
KarnsCity H.S.

to attend the University

of Pittsburgh

DebraAnn Matthews

Non-traditional student

to attend Clarion
University

Dominic Sarachine
SenecaValley H.S.
to attend Penn State
Behrend

Jessica Wheeler
FranklinAreaH.S.

Power Lines

¢ 4 NathanA.Barry

¥ ButlerAreaH.S.
to attend Drexel
- University

M CasseMarieGroner
d Cranberry AreaH.S.

to attend Gannon

| University

AdrienneNiederriter 17 2

Venango Catholic H.S. &8, I
&

to attend Duke
University

Angela Shaffer
Slippery Rock H.S.
to attend Juniata
University

Cody Williams
KarnsCity H.S.

Not Pictured:
Jessyca Olkowski

NicoleMarieBoyles

B | Redbank Valley H.S.
b to attend Clarion

University

Jennifer A.Kahle
FranklinAreaH.S.
to attend Duquesne
University

SamanthaRaeRyan
KarnsCity H.S.

to attend Gannon
University

ElainaNicholeTomsey
KarnsCity H.S.
to attend Clarion
University

to attend Ohio State - to attend Slippery KarnsCity H.S.
University £9 Rock University to attend Northwestern University

—
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n’t forget to
prate Flag Day
June 15th!

April contest winner: iz

JulieNych of Venus, Pa.  =S\ywwz

Read Power Lines and 7w\
Read your issue of Central Electric Cooperative’s Power Lines
andwin! It'ssimple — you can win a$50 credit on your
monthly electric bill by reading Power Linesand then
completing the quiz that appears below. Answer the questions
(answers are contained in each issue of Power Lines), then
complete the quiz and personal information and return it with
your bill payment. For afaster entry you may completethe
survey online at www.central.coop.

I 1. Trueor False: Central Electric Cooperative, Inc. wasfounded I
I in193s.

I Answer:

|

I 2. Trueor False: Diamondsin the Rough is performing at this
I year’sAnnua Meeting onAug. 29, 2009.

| Answer:

3. Trueor False: Central Electric members must be currently
enrolled in a post-secondary institution to qualify for this

I year's $500 scholarship awarded at the annual meeting.
Answer:

l Name:
I Address:

K | Telephone no: Account no:
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