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Service Comes Naturally Here

When | started working at the coopera-
tive (morethan afew yearsago) | wasa
recent college graduate and had basically
onethought: get ajob, earn apaycheck,
and buy anew car. (OK, that’sthree
thoughts, but they’ rerelated.) | wanted a
car, nicer than theone | had been patching
together for several years, sothat it would
passingpection. My motivation when |
took my first job asawork order clerk at
the cooperativewasthat smple. | didn’'t
see Central Electric Cooperative as
anything other than an employment
opportunity. At thetimel wasnot being
motivated by the desireto spend my
career working for asocially responsible,
consumer/community oriented business,
| just wanted ajob.

That changed! Asl worked at the
co-op | learned about itsownership
structure, non-profit nature, and consumer
orientation. | realized that the cooperative
wasmorethan just another business.

A Touchstone Energy” Cooperative
The power of hunan commections®

Larry Adams
CEO & General Manager

Thisonegenuingly cared about servingits
customers. Only they weren't customer's,
they wereand still are, members. And the
“profits’ the co-op earnsarerefunded
back to the memberswho contributed
them. Over time, | have cometo recog-
nize how much thisdedication to customer
serviceisaresult of the cooperative
ownership structure, which naturally
produces acustomer-centric business.
How refreshing!

Structured for Consumer Orientation

Theutility isorganized and incorporated

asanon-profit rural e ectric cooperative
under both state and federal laws. Rural
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Service/ From Page 1
€l ectric cooperativeswereformed to provideelectric
serviceinareasnot being served. Theoriginal motivation
for theway rural electric cooperativesare structured was
to get serviceinto unserved areas, not for profit. How-
ever, asyou look at the structurethat was necessary to
extend serviceto areasthat were not economical to serve
onafor-profit basis, the consumer orientation naturally
follows.

The cooperativeisowned by the peopleit serves. This
iswhat makesthe co-op’sconsumers, members. Itis
overseen by aboard of directorselected from, and by
themembership, thepeopleusingitsservices. This
processtakes place over the next month aspart of the
Annua Mesting. Themembersof theboard comefrom
your ranks, are customers of the cooperative, and are
your neighbors. Itisnatural for themto cometothe
board with astrong orientation toward consumer service.
That iswhy you have seen Centra continuetoinvest

THE COOPERATIVE IS OWNED BY THE PEOPLE IT SERVES.

sgnificant amountsinitsdistribution sysemwhileprofit
oriented utilitiesreduced that investment during thetime
rate capswerein placefor thetransition to consumer
choice. The policiesby which we operatethe businesson
adaily basisare approved by the board of directorswho
have both abusiness owner and consumer perspective.

It’salso why when you talk to acooperative em-
ployee, youlikely find them very interested in mesting
your needs. They recognizethat you are oneof the
ownersof thebusinessthat employsthem, and aservice
attitudeisoneof our criteriawhen hiring. | believeyou
will find the cooperative more service minded than any
other business. Theresultsof the member surveyswe
conduct twiceayear support thisasyou consistently give
the co-op very high marksfor service and themanner in
whichitsemployeesconduct themselves.

So It's Natural and Rewarding

My point in discussing the structure of the cooperative
isto show that thisleadsto ensuring aservice-oriented
culture. Serviceisjust asgreat amotivator inrunning the
businessfor the board and itsemployees asis conducting
thebusinessinan efficient and productive manner. And
for me, persondly, when | found employment at the
cooperative, | got not only aplacetowork, toearna
livingandraiseafamily, but also acareer which offersa
lot of job satisfaction. Whilemost businessesarefirst
about getting the customers’ money, thisoneisfirst about
providing themembers/ownerswith service. That helps
makeit arewarding placeto work.

| hopeyou will participatein theelectionand Annua
M eeting next monthto hel p ensurethisremainsacon-
sumer oriented organization.

i-SPE2) AiliZdE,  WildBlue - Give us a calll

Imagine getting internet
access via satellite that's
up to 30 times faster than

dial-up! Packages start @
~as low as $49.95 per month.

Requires a clear view of the southern sky. Not available in all areas. Usage subject to WildBlue's Fair Access Policy.
Speeds not guaranteed. WildBlue is up to 10X faster than dial-up. Downstream speed comparisons between ProPak
can 42 kps dial-up. Monthly fees relate to the ValuePak. Prices subject to change. Equipment, monthly service fees,
installation charges, taxes and minimum term commitments also apply. 2005 WildBlue Communications, Inc. WildBlue,
the WildBlue logo and Satellite Speed Internet are trademarks or registered trademarks of WildBlue Communications, Inc.
Central Electric Services Cooperative is a wholly owned subsidiary of Central Electric Cooperative, Inc., provider of
WildBlue Internet Services

CESCO

www.cescowildblue.com
1-866-945-6258

Call us today, or for more
information, visit us online.

m WiLDBLuE
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Join us at the Annual Meeting!

Making reservationsfor the cooperative’' SAnnual Meet-
ingdinner onAug. 22 at Whitehal | Campgrounds near
Emlentoniseasy! All you haveto doiscompleteand
return the coupon before July 31. Thiswill makesurewe
have enough chicken dinnersfor everybody attending. Just
mail itinto: Central Electric Cooperative, Inc., Annual
Meeting Dinner Reservation, PO. Box 329, Parker PA
16049. Telephonereservationsare also accepted by
calling 1-800-521-0570. You will need to giveyour name,
address, account number and phone number. Telephone
reservation deadlineisaso July 31.

i_ ! Special Parking Permit
Name: Those who need to park close to the
| tabernacle may request a parking permit.
| Address: Seventy-five permitswill beavailableon a

I

I

I

| first-comebasis. Call 1-800-521-0570 between
| Account No: | 8am. and 4:30 p.m. Monday thru Friday or

I

I

I

I

I

writeto Central Electric Cooperétive, Inc.,

| Telephone No: PO. Box 329, Parker, PA 16049 for apermit.
| Pleasereserve dinnersfor meand my family.

| Wewill attend the Annual Meeting on August 22, 2008. I";\T X

I_ ____________________ _I ——

A Touchstone Energy” Cooperative
The power of hunan commections® Page 3
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CEC Board of Director Nominees

o
Robert F. Schroth
3051 Old Route 422 East

Fenelton, PA 16034
Incumbent Nominee

BUTLER COUNTY

Robert F. Schroth
The Butler County incumbent is Robert Schroth.

Bob has been aCentral Electric Cooperative member for the past
58 years, and acooperativedirector since 1988. Owner and operator
of White's Garage along Old Route 422 near Fenelton, Bob aso
farms approximately 160 acres of land where heraisesgrain and beef
cattle.

Bob is a member and former elder of the Saxonburg Memorial
Presbyterian Church. He serves as notary public in the Fenelton
areaand is amember of the Butler County Inspection Association.
A lifelong resident of Butler County, he belongs to William Miller
Lodge 769. Bob has served as a Clearfield Township supervisor
since 1996.

He and his wife, the former Alice Osterling of Butler area, have
two daughters, Kathleen and Traci, and a son, Kenneth.

Prospective Nominee: JimH. Howell

Jim has been a Central Electric Cooperative member since 1997.

Jmisaretired police officer, serving on the Mt. L ebanon Police Department for 29 years. He
isagraduate of the U.S. Air Force Police Academy, Allegheny Community College, and received
his Bachelor of Artsdegreein Administration of Justicefrom the University of Pittsburgh. Heis
amember of the Parker VFW Post 7073 and American Legion Post 598, the Parker-Allegheny

Masonic Lodge 521, Syria Shriners (AAONMS), and other organizations.
Jim residesin Emlenton, PA.

!

Richard Weaver
219 Valley Road
Knox, PA 16232
Incumbent Nominee

<

CLARION COUNTY

Richard Weaver

Richard Weaver is Central’s Clarion County incumbent nominee director.

Jim H. Howell

266 Sandy Point Road
Emlenton, PA 16373
Prospective Nominee

Rick hasbeen aCentral Electric Cooperative member since 1978 and a coopera-

tivedirector since 1988. A graduate of Keystone High School in Knox, Rick

currently serves as Central’s board president and voting delegate to Allegheny

Electric Cooperative.

Rick owns and operates Weaver Excavating and Sewage Systems. He has been
in business for 30 years, specializing in basement digging, sewage systems and

land devel opment.

Rick ismarried to the former Ruth Ann Henry, who isalso aKnox area native.

They have two daughters, April and Autumn.

They are members of the Grace Evangelical Congregational Churchin Ninevah.

A Touchstone Energy” Cooperative
The poswer of human conmections ®
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CEC Board of Director Nominees

(Clarion County Nominees continued)

Prospective Nominee: MaryEllen Wilson
MaryEllen Wilson has been amember of Central Electric Cooperative since 1995.

Sheisa 1982 graduate of Clarion University with aBachelor of Science Degreein Educa-
tion. In addition, she has completed post-graduate work in counseling at Slippery Rock

University.
MaryEllen was employed for over 14 years as an elementary teacher before she left her
MaryEllen Wilson . . .
371 Packi profession in order to raise her family.
acking Road . . . . .
New Bethlehem, PA 16242 Sheiscurrently a substitute teacher. She resides on afarm near Curllsville with her
Prospective Nominee husband and two sons.
www.central.coop ¢
Check it out!
Thank youl By Ken Maleski
Thank you to Central Electric Cooperative’s i y CEC Consumer
2008 nominating committeefor reviewing, : Marketing Representative

interviewin nominating th '
interviewing and nominating the candidates Swimming Pool Pumps

il ireE e .Of COOper?tlve i rect_ors_for Operating a swimming pool pump eight hours a day can add up
Butler and Clarion counties. Nominating to a substantial amount of energy (close to $30 per month).
committee members were Harvey W. Here are some tips to keep you and your budget “cool":
Loose, Donald F. Christy, Charles R.
Schreffler, Dennis Lamb, and Carl E.
Gadsby.

Researchers found that cutting back on pump circulation
times does not automatically mean the pool will get dirty.

Set the pump time clock o run three periods a day for an

Voting is your right! hour each time. Try hourly at 9 am., 1 p.m.and 9 p.m.
Look for your ballot in the mail and vote
electronically, by mail, or in person at the
Annual Meeting!

The right balance of chemicals in the water and brushing
the pool walls will help keep it clean.

Following the above advice could save up to $15 per
month.

Turn pool pumps of f during Peak Alert broadcasts.

Save on gasoline by staying at home in your own pool.
And save on electricity costs by following the above tips.

(Go TLECHRiC
s ther SHEART chaler

%‘ entral Electric Cooperative, Inc.

A Touchstone Energy”Cooperative 'S
The power of kuman connections
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What’'s cooking?
No-Skill Fruit Tart

INGREDIENTS:

2 cupsall-purposeflour

1/2 teaspoon salt

1 cup shortening

1/2 cup cold water
3tablespoonssugar
2tablespoonscornstar ch

2 cupsdliced fresh peaches
1cup fresh blackberries

DIRECTIONS:

1. Preheat oven 450 degrees .

2. Stir together flour and salt. Cut in shortening. Gradually
stir in water until dough is wet enough to hold together.
Knead dough, then placein refrigerator while preparing
fruit.

3. Stir together sugar and cornstarch. Add peaches and
blackberries, lightly coat thefruit.

4. Roll out the crust dough into acircle and place on flat
baking sheet. Pile the fruit into the center of the dough,
leaving 1 to 2 inches of exposed dough around the edge.
Fold dough over the fruit, covering some of the fruit.

5. Bakefor 25 to 30 minutesuntil crust isgolden brown.
Let cool, cut into wedges and serve.

If you liked this recipe visit www.allrecipes.com
for more great seasonal treats!

Send Recipes To: codonnell @central.coop

CEC Staff

Larry S. Adams
CEO & General Manager

Dennis W. Beggs
Director of Finance

Stephanie Deal
Director of Human Resources & Administration

Lisa A. Hoover
Director of Consumer Services

Christina J. O’Donnell
Director of Communication & Marketing

Fred E. Terwilliger
Director of Engineering & Operations

A Touchstone Energy” Cooperative
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Central Electric’sofficewill beclosed
Friday, July 4, in obser vance of

' % Independence Day. Nor mal business

' hour swill resume M onday, July 7.

May contest winner:
Helen |. Hartman of Sarver

Congratulations! Sz

= Wwnts

. _:___vl =
Read Power Lines and =

Read your issue of Central Electric Cooperative's Power Linesand
win! [t'ssimple— you can win a$50 credit on your monthly
electric bill by reading Power Linesand then completing the quiz
that appears below. Answer the questions (answers are contained
in each issue of Power Lines), then complete the quiz and personal
information and return it with your bill payment.

Important Contest Rules:

1. The contest is open to all Central Electric Cooperative members

with active accounts as of the drawing date.
2. Only one entry per member is permitted.

3. Employees and directors of Central Electric, along with members of
their immediate families, are not eligible.

4. The winning entry will appear as a credit on the member’s bill and
may not be redeemed for cash.

Complete, clip and enclose the quiz and personal information
below and return it with your monthly payment!

I 1. True or False: The Annual Meeting will take place on
August 22, 2008.
Answer:

| 2. True or False: The Butler County incumbent is Richard
Weaver.
I Answer:

|

|

[

|

|

[

|

| 3. True or False: The cooperative is owned by the people it |
| serves. |
| Answer: |
|

|

[

|

|

|

|

Name:

| Address:
I
I

I Telephone number:

Account number:



